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EDUCATION 

 

Ph.D., The Ohio State University, Department of Communication  

Major area of study: Rhetoric, 1986 

 

Master of Arts, The Ohio State University, Department of Communication 

Major area of study: Political Communication, 1983 

 

Bachelor of Arts, The University of Massachusetts, Amherst; cum laude 

Major area of study: Interpersonal Communication, 1981 

 
PROFESSIONAL APPOINTMENTS 

 

Sept. 1997- current; Dept. of Communication, Stonehill College 

Tenured & promoted to Associate Professor, 2003 

Promoted to Professor, 2013 

Appointed Chair, 2013  
 

Previous: 

 

Sept. 1990 - June 1997, Northeastern University, Dept. of Communication Studies, 

Assistant Professor 

 

Sept. 1995- August, 1997, Academic Consultant to Communication Studies 

program, University College, Northeastern University 

 

August 1989 - August 1990, Northeastern University, Boston, MA 02115, 

Instructor, part-time 

 

Sept. 1986 - August 1989, Emerson College, 100 Beacon St., Boston, MA 02116, 

Assistant Professor 

Director of Public Speaking, all-college required course, 1988-89 

 

1985-1986 – Director of Undergraduate Advising, The Ohio State University, Dept. 

of Communication 

 



1984-1985 - Assistant to the Director of Graduate Studies, The Ohio State 

University, Dept. of Communication 

 

1981 - 1986, Graduate Teaching Associate, The Ohio State University, Dept. of 

Communication,  

 

TEACHING 

 

Stonehill College:  Public Speaking;  Business & Professional Communication; 

Studies in Persuasion; Rhetorical Theory, Gender &Communication, Political 

Communication, Persuasion & Social Movements, Communication Theory; Family 

Communication;, Special Topics: The Rhetoric of American Women 

 

Northeastern University: Intercultural Communication; Interpersonal 

Communication; Negotiation; Crisis Communication; Group Dynamics & 

Interpersonal Conflict;  

 
CONSULTING /TRAINING - Client Companies 

Braintree Manor Nursing Home 

Cains Foods, Inc. 

Catholic Charities of Greater Brockton 

Central Massachusetts Dietitians' Association 

Child & Family Services of New Hampshire 

Emmanuel College 

Family Services of Greater Boston 

Fire Control Co. 

Fiduciary Trust 

Gillette Corporation 

Mentor, Inc. 

Modern Die Co. 

Massachusetts Dietitians' Association 

Massachusetts Division of Industrial Accidents 

Massachusetts Department of Public Health 

Massachusetts Department of Social Services 

Medisense Corporation 

Mentor, Inc. 

North Atlantic Health Sciences Library Association 

New England College of Optometry  

Northampton Trial Court Offices 

Supreme Judicial Court of Massachusetts 

Worcester County Juvenile Court 

 

 

SCHOLARLY ACTIVITY 

 

Refereed Publications: 

 



“Yours for Industrial Freedom”: Women of the I.W.W., 1905-1930.  Women’s 

Studies, February, 2014, v.43.2, 170-201. 

 

“Paying the Price for Pacifism:  The Press’s Rhetorical Shift from ‘Saint Jane’ 

to ‘the most dangerous woman in America’” with S. Shepler;  Feminist 

Formations   Spring 2012, 154-171 

 

“A Trial of Faith & Patience: Sustaining the Commitment of the Philadelphia 

Female-Anti-Slavery Society, The Pennsylvania Speech Communication 

Annual, V. LV, 1999, 1-24 [online] http://www.scap.duq.edu/1999.pdf 

 

“The Revolt Against War: Jane Addams’ Rhetorical Challenge to the 

Patriarchy”, with S. Shepler, Communication Quarterly, V. 47, 1999, 151-165 

 

"Some Sisterly Feelings: The Intersection of Gender and Class in the 

Uprising of the 20,000", The McNeese Review , V. 36, 1998, 43-60 

 

"Corporation Tools & Time-Serving Slaves": Class and Gender in the Rhetoric 

of Antebellum Labor Reform,  Howard Journal of Communications,  7, #2, 

1996, 151-168. 

 

"Rights as Well as Duties: The Rhetoric of Leonora O'Reilly" Communication 

Quarterly, 42, Spring, 1994, 196-205  

 

"I Am As A Bell That Cannot Ring: Resources for the Study of Antebellum 

Women's Rhetoric" Women & Language, Autumn, 1993, Vol. XVI, p. 1-7. 

 

Book Chapters: 

 

First Generation to Full Professor: Negotiating Class in Academe, Women in 

the Academy, Learning From our Diverse Career Pathways. Nicola Gutgold & 

Angela Linse, eds., Rowman & Littlefield, 2016, 89-99. 

 

Striking Women: Massachusetts Mill Workers in the Wake of Bread & Roses 

1912 with Domenique Ciavattone The 1912 Bread & Roses Strike Through 

New Lenses, Baywood Publishing, 2014, 153-171. 

 

“Don’t Let Them Step on You”: Gender, Ethnicity & Class in the Great 

Strikes, 1909-1913”, in Who Says? Working-Class Rhetoric, Class 

Consciousness and Community. William DeGenaro, editor, University of 

Pittsburgh Press, 2007, 47-68. 

 

“Hillary Rodham Clinton” in Leading Ladies of the White House, Molly 

Wertheimer , editor,  Rowman & Littlefield, 2004, 217-234 

 



“ Hillary Rodham Clinton: Using Her Vital Voice” in  Inventing Their Voices: 

The Rhetorical Development American First Ladies of the Twentieth Century, 

Molly Wertheimer, editor,  Rowman & Littlefield, 2003, 417-434 

 

"The Rhetorical Legacy of Leonora O'Reilly: Working Woman Orator" in 

Women Public Speakers in the United States: A Bio-Critical Sourcebook, 1925-

1993. Karlyn Kohrs Campbell, editor, Greenwood Press, Westwood, CT, 1994, 

331-344. 

 

 

Professional Development 

 

Leadership in Higher Education Conference, October 2018  

pre-conference workshop on diversity  

 

National Communication Association Summer Institute for Chairs 

“Communication that Matters: Creating Inclusive Environments”, June 2010 

 

National Communication Association Institute for Faculty Development, 

Randolph-Macon College, July 2008 

 

Teaching Environmental Communication, short course, National 

Communication Association, annual convention, November 2006 

 

Workshops on Diversity Issues in Classroom & Workplace, National 

Multicultural Institute Annual Convention, June, 2000 & June, 2001 

 

“Developing Learning Communities”, short course, National Communication 

Association, annual convention, November, 2000 

 

 “Oral Communication Across the Curriculum: Designing, Implementing & 

Assessing a University-Wide Program”, short course, NCA annual 

convention, November, 1999 

 

“Using Technology in the Classroom” faculty Development program, 

University College, Northeastern University, 1997 

 

“History & Modern Use of Women’s Speaking”, short course, NCA annual 

convention, November, 1987 

 

 

SERVICE TO STONEHILL COLLEGE 

Faculty Senate: elected member 2018-2020 

Faculty Grievance Committee: 2017 -2018 



Marketing Department Search Committee: diversity representative, 

2017 

Rank & Tenure Committee: elected term 2015-2017 

Faculty Search Handbook Committee: 2015-2016 

Committee on Inter-collegiate athletics: elected term 2014-2017 

Provost’s Advisory Committee on Faculty Diversity – 2012 - 2019 

President’s Task Force on Diversity, 2011- 2013 

Ace’s Girls – presentation, 2013 & 2015 

Search Committee Chair, Department of Communication, 2011 

Academic Review Board - 2011 

Bias Response Team 2010 - 2016 

Standing & Standards Committee 2010-2011 

Master of Ceremonies Stonehill Commencement 2009 

Session Leader – “Strategies of Diversity Hiring” Faculty development 

Day, 2009 

NEASC Review - faculty standards subcommittee, 2009 

Commencement Participation – degree reader, 2008 

First Year Student Advisor, 2008 - 2011 

Communication Association, faculty advisor, 2008-2009 

Lambda Pi Eta, Communication Honor Society, advisor, 1997 - 2014 

Team Faculty Advisor, Women's Basketball, 2007 - current 

Admission's Day at the Hill - 2007, 2008, 2010 

Admission's Model Class - 2007, 2008 

Commencement Participation – Honorary Degree Citation, Anne 

Finucane, 2005 

Cultural Encounters Seminar Leader 2003 -2007 

Faculty Development Days – planning committee member, 2001-2002 

Session Leader: Faculty Development Day, October 2001: “Beyond the 

Stonehill Stare: Strategies for Engaging Student in the Classroom” 

Session Leader: Faculty Development Day, April 2002: “Evaluating Oral 

Communication in the Classroom: What Works?” 

Student Speaker for Commencement 2002, 2003, 2008 committee 

member 

Students against Violence Everywhere residential living, faculty advisor 

SHARE advocate, 2004 - current 

Body Awareness week planning committee & presenter 2001-2002 

Admissions Open House, Spring 2000 

Convocation Student Speaker Selection Committee, 1998, 2000 & 2001 

Presenter: “College is Possible”, 1999 

Presenter: Senior Transitions Conference, 1997 

 

AWARDS AND HONORS   

 

Distinguished Teaching Fellow, Eastern Communication Association, 2018 

Faculty Service Award, Stonehill College, 2018 



Student Government Association Faculty Member of the Year, Stonehill 

College, 2010 

Outstanding Faculty Member, awarded by Dept. of Athletics, Stonehill 

College, 2007 

Honorary Member of Alpha Sigma Lambda, National Honor Society for 

Students in Continuing Education, inducted 2004 

Walter B. Emery Award, outstanding graduate student for excellence in 

leadership and scholarship, Department of Communication, The Ohio State 

University, 1985. 

Top Student Papers in Rhetoric, 1983 SCA Convention. 

 

PROFESSIONAL AFFILIATIONS 

National Communication Association 

Eastern Communication Association 

 


