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[bookmark: _GoBack]Theresa has been a member of the Austin Community College faculty since the summer of 2001. She brings 24 years of experience in corporate training, human communication, and adult education to the classroom. As a professional trainer and course author she specializes in adapting effective communication skills to the corporate culture. Prior to joining the ACC Communication Studies Department, where she serves as department chair, she worked for the Texas State Auditor's Office.  Ms. Glenn received her undergraduate degrees in Communication & Political Science from East Texas State University and a M.A. in Communication Studies from the University of North Texas. She received her Human Performance Improvement certification from University of Texas Continuing Education division. She has presented her work to the National State Auditor's Association, American Red Cross, Leukemia Society of America, Texas Education Agency, DHHS, Office of Inspector General and other state organizations.

