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EDUCATION:

Master of Arts:  Communication Studies

       Minor: 
 Personnel and Industrial Relations

University of North Texas (GPA 4.0)

Bachelor of Arts:  Double major:  Communication and Political Science

East Texas State University (GPA: 3.73) 

PUBLICATION:    Glenn, T., Rhea, J., & Wheeless, L.R.  (1997). Interpersonal Communication                    Satisfaction and Biological Sex: The Nurse-Physician Relationship.  Communication        Research Reports, 14(1), 24-32.

ACADEMIC
EXPERIENCE: 
AUSTIN COMMUNITY COLLEGE (May 2001 – current)


Department Chair (2015-current)


Selected Accomplishments:

· Developed Vitality plan with the goal of our stakeholders seeing the value   

   of the Communication Studies Department resulting in growth and visibility.

· Facilitated the department name change from Speech to Communication Studies.  
· Petitioned the THECB to approve SPCH 1315 addition to core curriculum.

· Designed and implemented a new contextualized 1311 course created especially for healthcare professionals.  Worked with Dean of Health Services for approval and inclusion in many of the Health Sciences degree plans.  

· Partnered with Veteran Affairs Office for paired course offering between Public Speaking course and Student Success course.

· Increased adjunct faculty participation in department meetings and events.

· Organized Communication track for College-wide staff development day illustrating skills taught in department.
· Staffed career fairs and established first internship connection with the local community.
· Supported development of department website.

· Guided new alumni initiative.

· Traditional Chair responsibilities including supervising faculty, overseeing department budget, resolving students’ complaints, managing faculty teaching schedules, hiring and evaluating faculty, and developing class schedule.
Associate Professor (2001 – 2015)


     College & Departmental Services  
· Participate in college-wide  and department committees:

· Faculty Senate, 2008-09, 2017

· Department Chair Revision Task Force, 2017

· Faculty Evaluation Process Committee, 2016

· Academic Master Plan & Evaluation Review Committee, 2015-16

· Dual Credit Training Certification Committee, 2015

· Service Learning Committee, 2008-16

· Distance Learning Committee, 2013

· Professional Development Working Group, 2009-13
· Participated in Department’s SWOT’s analysis

· Contributed to Department’s Academic Master Plan 

· Led Curriculum Review Team for Spch 1311

· General Education Outcome committee member

· Conduct trainings for Professional Development Day

· Listening is a Gift
· Meeting the Challenges of Effective Listening Skills

· Understanding Communication Styles

· Be the STARR of the Meeting
· Improving Classroom Activities for Speech

· Successful Communication for Successful Teams

· Mentor 1-2 fulltime and adjunct faculty members per year.

· TCCTA SAC representative.  Doubled membership at SAC. 2008-12 
Instructional Services 
· Engage students in Service Learning 

· Austin CropWalk – 2010-present (Spch 1311 & Spch 1315)

· Austin Public Library (Spch 1315)

· Various non-profit healthcare organizations

· Developed and teach Honors course focusing on Communication for Healthcare Providers, 2011-present

· Maintained strong relationship with the SAC Toastmaster Club.  SPCH 1321 class was allowed to attend and participate once a semester.

· Received Excellent/Excellent evaluation ratings entire career.

PRESENTATIONS: National Communication Association, 2017



   Panel on “Keeping Your Department Alive and Well on the Community College 

                                    Campus”




   Texas Community College Teachers Association, 2017


   “A Vitality Plan for Communication Studies”

   

   Texas Community College Teachers Association, 2016



    “Service Learning is Alive and Well in Communication”

ACTIVITIES
& AWARDS:  

· Nominated for ACC Teaching Excellence Award, 2011, 2012, 2014, & 2016

· Nominated for ACC Outstanding Leadership Award, 2016

· Member of National Communication Association 

· Member of Southern States Communication Association

· Member of American Society for Training and Development

· Speech coach for local high school and middle school competitive speech teams


Outstanding Graduate Student in Communication Studies Award
CORPORATE 
EXPERIENCE:      TEXAS STATE AUDITOR’S OFFICE, Training Specialist V

Responsible for managing agency training department and meeting organizational training initiatives.  (May 1998 to January 2001)

· Identified long and short range training goals.

· Assessed and analyzed agency training needs.

· Designed & implemented agency-wide training curriculum.

· Managed SAO On-the-Job training program.

· Guided subject-matter experts on course design & delivery.

· Responsible for $350,000 budget.

· Delivered "soft-skill" courses including: presentation skills, train-the-trainer, peer training, and stress management.

   

CARTER BLOODCARE, Corporate Education Instructor

Responsible for developing, implementing, and presenting corporate training programs.  (June 1997 to May 1998)

· Conducted staff training in core areas including continuous quality improvement, customer service, employee mentor program, business ethics, new employee        orientation, OSHA regulations and FDA good manufacturing practices.

· Designed and prepared course curriculums including instructor manuals, participant workbooks, class handouts and visual aids.       

· Managed Corporate Education Library. 

· Certified CPR Instructor Trainer - American Heart Association.

· Assisted in the development and revision of corporate education guidelines, policies and procedures.

· Responsible for evaluating and upgrading instructor training equipment.

· Trained in adult learning styles and performance-based training.

· Coordinated and hosted organizational teleconferences.

· Excellent verbal, interpersonal and public speaking skills.

DALLAS MENTAL HEALTH & MENTAL RETARDATION CENTER, 

Training Specialist -  Responsible for providing and designing training for 1200



 new and current employees at all levels.  (May 1996 to June 1997)

· Provided training for center staff including cultural diversity, consumer sensitivity, continuous quality improvement, mission & values, sexual harassment prevention and other topics as related to corporate initiatives.
· Designed and prepared course curriculums including instructor and student workbooks, class handouts, exercises and all visual aids.
· Gathered training data and organized reports for management and other staff. 
· Revised and improved needs assessment and course evaluation methods.
· Certified instructor for CPR, first aid, and seizure management.
· Developed and launched stress management course.
