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Education:
Johnson & Wales University - Doctorate of Business Administration – Concentration in

Organizational Development, expected graduation, August 2022
Radford University (1993) - MS in Recreation and Leisure Studies - Emphasis on Outdoor


Adventure Recreation and Team Building.

Cornell University (1985) - BS in Hospitality Administration - Emphasis on Operations 


Management.

University of Rhode Island - Recreation and Leisure Studies Masters level course work.

Certification:
Certified Hospitality Educator (CHE) - Certification granted in 1996 by the Educational


Institute of the American Hotel and Motel Association.

Teaching Experience:

Associate Professor (1993-2020):  Johnson & Wales University, College of Hospitality

Management, Providence and Denver Campuses 


Ÿ Prepared and delivered a variety of undergraduate courses in Hospitality, Recreation, 
Sports/Entertainment/Event Management, consistently exceeding the College average for student evaluations

Ÿ Developed, administered and assessed student exams, projects and cases

Ÿ Advised, counseled and tutored students in educational pursuits and professional
development

Ÿ Actively contributed to curriculum and course development, accreditation efforts, student
admission and retention activities and served on University Committees

Ÿ Created, organized, taught and attended professional development seminars
Ÿ Progressed from instructing introductory classes to advanced level courses, while developing
a diverse and effective teaching style that successfully challenges a variety of student learning styles
Administrative Experience:
Academic Director-Business, College of Professional Studies (CPS) (2020-Present): Johnson & Wales University

· Managed undergraduate and graduate course scheduling across 160 sections and 50 adjuncts

· Coordinated adjunct faculty recruitment, interviewing and selection

· Developed and maintained program planners and annual course projections

· Facilitated curriculum efforts with the College of Business

· Conducted market research in support of curriculum initiatives

· Collaborated with on-ground College of Business department chairs  

· Facilitated CPS Business faculty quality assurance and performance standards measurements with Instructional Designers and Instructional Technologists
· Served as CPS liaison on College of Business Curriculum and Outcomes Committees

· Assisted CPS marketing initiatives

· Resolved faculty and student issues in coordination with academic advisors, instructional designers and technologists
Special Projects for the President (2018-2019): Johnson & Wales University – Denver
· Served in a full time faculty administrative release position

· Coordinated and authored campus 10-year regional accreditation report

· Managed campus transition from academic quarters to semesters in coordination with the University system
· Organized annual Faculty Research Symposium

· Completed comprehensive review of faculty morale

· Mentored campus academic leadership team
· Represented the Campus to the University Deans Committee
College Chair, College of Hospitality Management (2001-2010, 2019-2020): Johnson & Wales University - Denver

· Served as Chief Academic Officer for the Denver Campus Hospitality College, leading 6 full time and 12 adjunct faculty across 5 different majors
· Administered comprehensive faculty evaluations and facilitated yearly faculty development 

· Coordinated College representation and implementation of all Campus and University wide initiatives including student advising, outcomes assessment and new curriculum development  

· Developed master and term by term academic schedules

· Managed yearly planning for the College with corresponding budget and staffing requirements
· Facilitated industry relations and served as primary media contact for the College

· Facilitated completion of annual program reviews and authored accreditation reports

College Chair, College of Management (2010-2017):  Johnson & Wales University – Denver

· Directed consolidation of the Hospitality College and the College of Business into one academic unit

· Served as Chief Academic Officer, leading 14 full time and 18 adjunct faculty across 10 different majors

· Coordinated development of curriculum for both colleges, including new Bachelor of Science Business Administration program model adopted by University system
· Implemented faculty program lead model

· Directed addition of MBA programming for campus and developed Denver MBA hybrid course delivery model

· Developed master schedules and budgets while coordinating faculty advising and outcomes assessment activities. 

· Facilitated completion of annual program reviews and authored accreditation reports
Chairperson, Center for Sports, Recreation and Event Management (1998 - 2001): Johnson & Wales University - Providence

Ÿ Coordinated educational delivery of 3 different programs for over 350 students 

Ÿ Managed 4 full time and 4 adjunct faculty in four different discipline areas

Ÿ Developed and administered departmental budgets

Ÿ Coordinated communication and program development across multiple campuses

Ÿ Supervised delivery of 4 independent, full time, multiple rotation internship experiences 

Ÿ Orchestrated strategic plan initiatives that led to a comprehensive curriculum revision, 
new program development, student advising program and sizable increase in enrollment

Coordinator, Sports-Facilities Management/Therapeutic Recreation Internship (1997 -


1998): Johnson & Wales University - Providence 

Ÿ Marketed internship programs while cultivating and securing strong industry partnerships for 
students that met stringent University and College academic requirements

Ÿ Successfully matched students with prospective employers and managed University 
obligations to employer while students participated in their internship experience

Ÿ Maintained and ensured measurement and completion of all academic requirements related to 
internship placements

Ÿ Formalized internship site development and student placement procedures

The Hospitality College/Practicum Education Faculty Linchpin (1995-1997):


Johnson & Wales University - Providence (50% release time position)

Ÿ Facilitated communication between Practicum Education and The Hospitality College

Ÿ Managed the delivery and evaluation of week long student Practicum rotation

Ÿ Mentored and evaluated graduate teaching assistants

Ÿ Developed and delivered a variety of interactive workshops to Practicum Professional staff

Ÿ Coordinated and evaluated methods and systems to ensure academic rigor and consistency 
within the delivery of Hospitality Practicum Education

Ÿ Cultivated a strong relationship between University Hospitality education and University 
owned Hospitality operations
Selected University/College Service:
Johnson & Wales University

University Compliance Liaison – Campus Representative (2006-2020) 

University Curriculum Committee – Campus Representative (2003-2017)

University On-line Education Curriculum Committee – Campus Rep (2014-2017)

University Experiential Education Taskforce – Campus Representative (2007-2009)

University Executive MBA Curriculum Taskforce – Campus Rep (2007-2009) 

University Committee on Academic Rank – Chair (2001-2009), Member (2018-2020)

University C4/FSM Joint Curriculum Taskforce – Campus Representative (2006-2007)

University Senior Management Academy – Graduate (1999-2001)

J&W Leadership Institute - Zeta Class Member and Eta Class Facilitator (1996 - 1998)

Denver Academic Leadership Team – Member (2001-2017, 2019-2020)

Hospitality College Leadership Committee - Member (1998 - 2017)  


Hospitality College Outcomes Committee – Member (1997 – Present) 

Hospitality College – Denver, Department Curriculum Committee - Chair (1998-2017)


College of Business – Denver, Department Curriculum Committee – Chair (2010-2017)

College of Business – Curriculum Committee – CPS Representative (2020-Present)

College of Business – Outcomes Assessment Committee – CPS Rep (2020-Present)

Term Abroad Trip Leader to Australia (2006, 2007), Costa Rica (2016)

Freshman First Year Seminar Leader (2007, 2008)

Practicum Education Experiential Leadership Trainer (1997-2002) 

Diversity in the Future 2000 – College Representative (1999 - 2000)

J &W University Vision 2006 - Faculty Committee - Member (2000)


Hospitality Experiential Education Committee - Chair (1997 - 1998)


University Experiential Education Committee - College Representative (1996 - 1998)


Hospitality College Curriculum Committee - Department Representative (1997 - 1998) 


University Greek Task Force - Member (1995 - 2001)


RI Department of Environmental Management/RI Hospitality and Tourism Association/ 



J&W Task Force on Hospitality Industry Environmental Impact - Cofounder and 



University Representative (1996 - 1999)


Tau Epsilon Phi Fraternity - Faculty Advisor (1994 - 2001)


Practicum Action Committee - Chair (1995 - 1997)


Hospitality Experiential Education Committee - Vice Chair (1996 - 1997) 


CHRIE Conference Task force - Lodging Department Representative (1996 - 1997)

Radford University

RU Outdoors Supervisory Council - Chair (1990 - 1992)


Camp Day Recruitment Fair Committee - Chair (1990 - 1992)


Outdoor Expo Committee - Chair (1991 - 1992)
Curriculum Development:
Ÿ Developed BS degree option in Business Administration and Business Studies
Ÿ Developed Hybrid MBA degree option in Business Administration

Ÿ Developed BS degree option in Beverage Industry Operations and Retail Management

Ÿ Coordinated and managed comprehensive industry based review of the Recreation/Leisure 
Management and Sports/Entertainment/Event Management programs  

Ÿ Developed BS degree option in Recreation/Leisure Management 

Ÿ Created course concentrations in Resort Management, Therapeutic Recreation, Commercial 
Recreation, Sports Management, Sports & Entertainment Marketing, Golf Management, 
Resort Management, Adventure Tourism

Ÿ Fellow Management Practicum Course Sequence - Developed specifically for Practicum 
Properties Educational Facilities to maximize Fellow (senior) level students work 
performance.  Designed to incorporate the student’s current operational knowledge with 
subject material critical for the success of student run hospitality operations.  Each course 
included workshops and an extensive industry directed work project.

Ÿ Authored accreditation reports on the Programmatic, College and Campus levels
New Courses Developed:
Ÿ Public Assembly Facility Management

Ÿ Issues in Sports/Entertainment/Event Management

Ÿ Contemporary Issues in Recreation/Leisure Management

Ÿ Recreation/Leisure Services Administration

Ÿ Recreation/Leisure Management Seminar

Ÿ Research Methods in Recreation

Ÿ Golf Operations Management

Ÿ Turfgrass Management

Ÿ Golf Course Design and Development

Ÿ Fundamentals of Golf 

Ÿ Sports & Entertainment Marketing

Courses Taught:
Ÿ Introduction to Recreation/Leisure Management

Ÿ Introduction to Sports/Entertainment/Event Management

Ÿ Introduction to the Hospitality Field

Ÿ Introduction to the Food Service Field
Ÿ Leadership in Leisure Settings 

Ÿ Recreation Program Planning and Design

Ÿ Outdoor Recreation Planning

Ÿ Therapeutic Recreation for Older Adults and Special Populations

Ÿ Resort Management

Ÿ Ticketing Sales and Operations Management

Ÿ Facilities and Risk Management
Ÿ Health Science
Ÿ Private Club Management

Ÿ Hospitality Property Operations (Engineering/Maintenance Management)

Ÿ Hospitality Property Management (Environmental Services/Housekeeping Management)

Ÿ Managing Quality Services (TQM)

Ÿ Convention and Group Planning

Ÿ Front Desk Operations (Fidelio Property Management System)

Ÿ Hotel Information Systems (HIS Property Management System and Positouch POS System)

Ÿ Practicum Specific Courses:


- Judgment and Decision Making (Teaching Assistant Course)


- Fellow Management Practicum I (Cost Control)


- Fellow Management Practicum II (Conflict Resolution)


- Fellow Management Practicum III (Staff Development)

Grants:
Faculty Research Scholarship Grant, Johnson & Wales University (AY 2018-2019).
Educational Institute of the American Hotel and Motel Association/EPA - “Water Use Study for 



Properties Under 100 Rooms,” November to March (1995 - 1996)

Publications:
Youngquist, J., Line, D. & Pyle, S. (2019). Academic leadership and creativity. The Department Chair, 29(4), 20-22.

Pyle S, & Line D. (2019). Title IX and training the department chair: A 2018 Research study. URMIA Insights. University Risk Management and Insurance Association. Urmia.org.
Pyle, S. & Hayman-Barber, VA. (2018). Five ways to maximize, utilize, mentor and cultivate top talent in your organization through internships. IAVM Facility Manager 34(4), 16-18.
Line, D. & Pyle, S. (2018). After 35 years, what is the Academic Chairperson’s Conference all about? The Department Chair, 29(1), 18-20. 

Pyle, S. (2018). Teaching on the collegiate Level: What does the public assembly facility manager need to know, Part 2. IAVM Facility Manager 34(2), 25.
Pyle, S. (2018). Teaching on the collegiate level: What does the public assembly facility manager need to know, Part 1. IAVM Facility Manager, 34(1), 27.

Line, D. & Pyle, S. (2017). Working with Professional and Subject Matter Experts in the Classroom.  What the Department Chair Needs to Know. The Department Chair, 28(1), 4-7. 

Pyle, S. & Rushmore, C (1996). It’s not easy being green. Hosteur (5)2, 19-20.
Pyle, S. (1996). Quality Assurance in Maintenance Operations. In Marquis, E. & Silva, K. (Eds.),
Process for Profit (pp. 27-33). Kendall Hunt.

Presentations:

Pyle, S. & Line, D., “Leveraging What Online Offers in Evaluating Courses and Instructors”, Academic Chairs Conference, February 4, 2021, Virtual.

Pyle, S., “COVID-19 and the Live Events Industry.” International Live Event Association, Key Note Speaker, May 20, 2020, Denver, CO. 

Pyle, S. & Line, D., “Managing Consistency across a Multi-Campus, Multi-Modal Systems”, Academic Chairs Conference, February 6, 2020, Savannah, GA.
Youngquist, J., Pyle, S. & Line, D., “Alternative Chairing; Academic Chair Conference Presentations from the Fringe”, Academic Chairs Conference, February 6, 2020, Savanah, GA.

Line, D. & Pyle, S. “Competency Map of the Academic Chair.” Academic Chairpersons Conference, February 2019, Houston, TX.

Line, D. & Pyle, S. “Title IX Compliance, Clery Act, VAWA, and the Department Chair.” Academic Chairpersons Conference, February 2018, Orlando, FL.
Line, D. Pyle, S, “Evaluation of the Academic Department Chair Conference over the last 35 years.” Academic Chairpersons Conference, February 2018, Orlando, FL.
Pyle, S. & Line, D. “Working Professionals and Subject Matter Experts in the Classroom.” Academic Chairpersons Conference, February 2017, New Orleans, LA.

     
         
Smith, MK, Line, D. & Pyle, S. “Evaluating Online Faculty.” Academic Chairpersons Conference, February 2016, Charlotte, SC.
          








          
Seidman, A. & Pyle, S. “Humor Me: Engaging Students through Humorous Video Clips.” CHRIE Conference, July, 2011, Denver, CO.
Pyle, S. “Internships and the Department Chair.” Academic Chairpersons Conference, February 2009, Orlando, FL.

Pyle, S. “Maximizing Your Intern.” IAVM Conference, July 2005, Washington, DC. 
Pyle, S. “Establishing Effective Internship Programs.” IAVM Conference, July 2004, Reno, NV.  

Pyle, S. “Careers in Hospitality.” Colorado State DECA Conference, April 2002, Denver, CO. 

Pyle, S. “Green Marketing: The New Societal Marketing Mix.” Eco-Nomics of Green Hotels Conference, September 1997, Providence, RI.

Pyle, S. “Environmental Operations - Rhode Island Hospitality Industry’s Next Step.” Panel Discussion Facilitation, Eco-Nomics of Green Hotels Conference, September 1997. Providence, RI. 
Pyle, S. “Eco-Friendly Hospitality Operations, Dollars and Sense.” Rhode Island Hospitality and Tourism Fall Conference & Expo, October 1997, Providence, RI.

Pyle, S. “Teaching Techniques for Today’s Hospitality Student.” Hospitality Educators Forum, July 1997, Providence, RI.

Pyle, S. “It’s Not Easy Being Green and Other Fallacies of the New Hospitality Environmental Initiative.”  New England Inn Keepers Association, April 1997, Dixville Knotch, NH.

Pyle, S. “Public Relations, Marketing and Management.” Roundtable Discussion Facilitation, New England Innkeepers Association, October 1996, Providence, RI.

Pyle, S. “How to Develop Meaningful Homework, Tests and Quizzes - An Operations Perspective.” Practicum Properties Professional Staff, July 1996, Providence, RI.

Pyle, S. “Teaching Techniques that Work!” Practicum Properties Professional Staff, July 1996, Providence, RI.

Pyle, S. “Ethics Education within the Hospitality Curriculum.”  Ethics across the Curriculum Faculty In-service, April 1996, Providence, RI.

Pyle, S. “Hospitality Technology Today - An Operators Guide.” Roundtable Discussion Facilitation, New England Innkeepers Association, April 1996, Portland, ME.

Pyle, S. “Hospitality Property Operations and Hospitality Property Management.” Hospitality College Course Content Poster Session, EUHOFA International Congress, November 1995, Providence, RI.
Conferences/Workshops/Professional Development & Activities:
Academic Administration



Academic Chairpersons Annual Conference (ACC) 2009-2021 (Presenter 2009, 2015-


2021)
Hospitality:

International Association of Venue Managers (IAVM) Annual Conferences 1998 –

2010. (Professional Development and Membership Committee Member, 2006 Chapter Meeting Coordinator, 2007 Regional Conference Planning Team, Student Chapter – Advisor)


Concert Industry Consortium (CIC) Annual Conferences 2004 – 2010

PACNet Ticketing Conference 2008


International Ticketing Association Annual Conference 2002, 2015
IAVM Public Facility Management School, Summer 2001 & 2002, Oglebay, WVA

Resort and Commercial Recreation Association Spring Conference 1998 



Council on Hotel, Restaurant and Institutional Educators (CHRIE) Annual Conferences



1995 – 1997, 2011 (CHRIE 1997 Conference Program Committee - Member)


Eco-Nomics of Green Hotels Conference, Fall 1997 (Conference Coordination Team -



 Member)


Rhode Island Hospitality and Tourism Association Hospitality Conference & Expo, Fall 


1997, Providence, RI   


“P2” Pollution Conference & Expo, Fall 1996, Providence, RI

New England Innkeepers Association Seasonal Conferences, Spring 96, Fall 96, Spring 97 (Fall 1997, “Live on the Internet I & II” Workshop Coordinator)


Hotel Ezra Cornell International Hospitality Conference, Spring 1994, Ithaca, NY


“Instituting Meyers-Briggs Type Indicator as a Student Advising Tool.” 1 Day Workshop


 
October 1997, Providence, RI


“TQM Measurement Techniques.” 1 Day Workshop, March 1997, Providence, RI


“Understanding Blueprints.” 1 Day Workshop, April 1996, Warwick, RI


“Basics of Facilities Management” 1 Day Workshop, September 1996, Warwick, RI


“Small Property Water Management.” 2 Day Seminar, November 1995, Educational



Institute, East Lansing, MI
Recreation:
National Recreation and Park Association Annual Conference, 2001

Association of Experiential Education Annual Conference, 1991


National Conference on Outdoor Recreation, 1990


“Wilderness First Responder.” 10 Day Training, Solo Wilderness Medicine, GA, 1992


“Project Adventure Skills and Standards.” 5 Day Training, Radford, VA, 1992


“Cave Leadership.” 2 Day Training, Worrell Cave, NC, 1991


“Rock Rescue.” 2 Day Training, Stone Mountain, GA, 1991


“River Rescue.” 2 Day Training, Nantahala Outdoor Center, NC, 1991


“Project Adventure Education” 5 Day Workshop, Radford, VA, 1991


“PGA Special Populations” 1 Day Instructor Course, Salem, VA, 1991
Industry Related Management Experience:
Program Director - RU Outdoors, Radford University, Radford, VA (August 1990 - May 1992)

Ÿ Recruited, trained and managed 25 student volunteers

Ÿ Implemented and standardized office and equipment room procedures

Ÿ Planned, coordinated and evaluated outdoor adventure trips

Ÿ Increased program offerings 30%, student participation 150%, program income 35%

Ÿ Solidified operation as a recognized, viable and productive University program

Specialty Concessions Coordinator - Four Seasons Country Club, Crestview Hills, KY


(May - July, 1990 & 1991)

Ÿ Engineered complete startup of Club’s outside concessions

Ÿ Generated staffing, inventory and production levels from monthly forecasts

Ÿ Implemented purchasing, receiving, inventory and daily operational guidelines

Ÿ Conducted staff selection, orientation, training and evaluation

Ÿ 1990 - 25% increase in sales with 10% reduction in food cost and 15% reduction in turnover;   1991 - best concession year in club’s history

General Manager - Restaurant Concepts, Ltd., Darci’s Restaurant, Cincinnati, Ohio


(October 1988 - February 1989)

Ÿ Orchestrated complete startup of company’s first downtown property

Ÿ Redesigned kitchen, dining and storage areas utilizing existing property and equipment to conform to Darci’s high volume and rigid production/service levels

Ÿ Generated forecasts to determine staffing, production and inventory levels

Ÿ Assisted with menu design, product development and pricing strategies to reflect new market

Ÿ Darci’s Downtown became the chain’s first property to recoup startup costs and show a profit in the first month of operation
Shift Manager - Restaurant Concepts Ltd., Darci’s Restaurant, Cincinnati, Ohio


(February 1988 - October 1988)

Ÿ Maintained Darci’s rigid production, quality, cleanliness and guest satisfaction standards

Ÿ Organized daily shift operations

Ÿ Ensured proper cash handling, daily deposits and register reconciliation

Ÿ Conducted daily and monthly inventory

Ÿ During tenure, this store had the highest volume, lowest turnover and lowest food cost of any Darci’s in chain

Assistant General Manager - Frisch’s Restaurant Inc., Specialty Division, Cincinnati, Ohio


(January 1986 - January 1988)

Ÿ Managed PM Operations for a 151 room, full service, business hotel complex, including a three star restaurant with off property and pool side operations and banquet facilities for 400

Ÿ Reduced restaurant replacement costs by 20%

Ÿ Participated in management of property’s $1.5 million renovation and conversion from a Quality Inn to a Quality Hotel (first property in chain to receive such designation)

Ÿ Coordinated and managed off property food function voted “Best Booth” and pool side restaurant operation voted “Best Outside Dining Experience” by Cincinnati Magazine
Ÿ Restructured banquet department, instituting increased service levels, standardized setup and service guidelines, equipment purchase plan and facility renovation - all which led to increased sales, greater guest satisfaction and employee morale

Other Industry Related Experience:

Leadership Workshop Facilitator, Camp Counselor, Desk Clerk, Bellman, Houseman, Banquet Setup Supervisor, Restaurant Server, Prep Cook, Line Cook, Dishwasher
Memberships:

International Association of Venue Managers (IAAM)
Association of Luxury Suite Directors (ALSD)
Council on Hotel, Restaurant and Institutional Educators (CHRIE)
Resort & Commercial Recreation Association (RCRA)

Cornell Hotel Society
Phi Kappa Phi Honor Society
Appalachian Trail Conference 
Significant Accomplishments:

“Thru” Hiked entire length of Appalachian Trail (2123 Miles) - Georgia to Maine, 1989
Planned, organized and traversed entire length of the Appalachian Trail.  Of the 1,500 people who begin trek each year, only 150 complete the journey in one hiking season.

Transcontinental Bicycle Trek - Seattle, WA to Washington, DC, 1992

Coordinated a 4000 mile ride to raise money for the Appalachian Trail Conference.  Authored press releases, marketed cause through direct contact and mailings, organized corporate sponsorship, developed plans, mapped route and participated in a ride that raised over $5,000.
Honors and Awards:

Teacher of the Year Award - 2019

University Service Award – 2007 & 2008

Friend of Admissions Award - 2008

Certificate of Special Merit, Curriculum Development - 2000

Certificate of Merit, University Admissions Efforts – 2000 & 2008
The Hospitality College Outstanding Service Award - 1998

The Hospitality College Faculty Member of the Year - 1996

New England Inn Keepers Association Certificate of Recognition - 1996

Phi Kappa Phi Honor Society - 1993

Eagle Scout Award - Highest Rank awarded by the Boy Scouts of America - 1979    
