Dr. Laura A. Palmer – Presenter Information
Dr. Laura A. Palmer is an Associate Professor and Chair of the Department of Technical Communication and Interactive Design at Kennesaw State University, Kennesaw, GA. Dr. Palmer holds a Ph.D. in Technical Communication and Rhetoric; her research interests include curriculum development, SEO and analytics, and the role of data-informed decision making in academic settings.
[bookmark: _GoBack]Dr. Palmer has been chairperson throughout the consolidation of Southern Polytechnic State University (SPSU) and Kennesaw State University (KSU), beginning in 2014. From her experience during this process, she brings her insight and experience to her presentation at the Academic Chairpersons Conference.
